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Keep Your Child Safe: Fortnite & Roblox 

Fortnite 

Fortnite is an online video game 
made by Epic Games, where players 
play together in different ways. 
Some modes involve shooting and 
competition, but others are more 
relaxed and non-violent. Fortnite 
includes player-made content. 

Although (in some modes) players shoot each other using a range of lethal 
weapons, the brightly coloured and cartoon-style graphics, as well as the lack of 
bloodshed, mean Fortnite doesn’t feel too gory or graphic 

Fortnite has a PEGI age recommendation of 12 and above (some modes do have 
lower recommended age ratings, like LEGO Fortnite and Rocket Racing). However, 
you don’t have to provide your age when creating an account, so younger children 
can do this easily 

Fortnite is free to download on PC/Mac, Xbox, PlayStation, Nintendo Switch and 
Android devices. 

What are the concerns? 

You may have seen news reports or heard concerns raised about: 

●​    Communication between players: they can talk to each other via 
messaging or a headset and microphone. Children could speak to strangers 
or be at risk of cyber-bullying 

●​    In-app purchases: children can build up large bills on their parents’ 
accounts by buying items like outfits and weapons for their character 
(known as ‘skins’) 

●​    Player-made experiences: these are activities and games made by other 
users, called ‘islands’. Epic Games moderates these, but they aren’t made by 
the people who make Fortnite itself 

●​    Inappropriate content:  Players can wear skins of characters from pop 
culture that might not be age-appropriate for them, such as horror movie 
characters.  Music in Fortnite can include songs already censored for explicit 
content (like swear words), but that may still be inappropriate for your child 

https://pegi.info/page/contact-us
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●​    The game’s addictive nature: some children might have a hard time 

putting the game down, especially if they’re on a winning streak or having 
fun with their friends. 

3 steps to take to keep your child safe 

1. Use the parental controls on your gaming device 

  Most devices allow you to set time limits on game play, set age limits for 
content, and restrict in-app purchases. Go to the website below for links to 
instructions on your child’s device – it covers Fortnite, as well as devices like 
Nintendo Switch, PlayStation and Xbox: 

Ask About Games – 
https://www.askaboutgames.com/get-started/setup-parental-controls/ 

Fortnite has its own Parental Controls, allowing you to set age limits for content, 
screen time limits and prevent unauthorised spending 

2. Adjust your child’s voice and text chat options 

Speak to your child to make sure they understand how to use this feature safely. 
Use Parental Controls to limit who your child can talk or chat to. You can also 
follow these instructions to change text and voice settings in the game or block or 
mute individual players. 

Encourage them to report any offensive or inappropriate chat or texts in the game. 
See the Fortnite FAQs on voice and text reporting here 

3. Make sure your child knows how to report inappropriate behaviour 

To report players or player-made experiences that make your child feel 
uncomfortable, follow the steps on Epic Games’ website.  

What else can I do? 

Download and play the game to help you understand it. 

Talk to your child about what they’re doing online, and make sure they know they 
can talk to you about anything that has upset them. See more guidance from the 
NSPCC about talking to your child about online safety . 

 

https://www.askaboutgames.com/
https://www.askaboutgames.com/get-started/setup-parental-controls/
https://www.askaboutgames.com/get-started/setup-parental-controls/
https://www.epicgames.com/help/en-US/c-Category_Fortnite/c-Fortnite_Accounts/how-do-i-set-up-parental-controls-for-fortnite-a000084812
https://safety.epicgames.com/en-US/parental-controls
https://www.epicgames.com/help/en-US/c-Category_Fortnite/c-Fortnite_Gameplay/how-do-i-manage-my-party-voice-chat-and-text-chat-options-from-the-fortnite-lobby-a000084783
https://www.epicgames.com/help/en-US/c-Category_Fortnite/c-Fortnite_Gameplay/how-do-i-manage-my-party-voice-chat-and-text-chat-options-from-the-fortnite-lobby-a000084783
https://www.fortnite.com/voice-text-reporting-faqs
https://www.epicgames.com/help/en-US/c-Category_Fortnite/c-Fortnite_PlayerBehavior/how-to-report-bad-player-behavior-in-fortnite-a000086135
https://bit.ly/1HpjYgO
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Check your bank statements and gaming system account balance regularly for 
in-app purchases you’re not happy with, and to make sure your child isn’t getting 
around any passwords you’ve set up. 

Roblox                                                                              

Roblox is an online game-creating platform where you can 
create and publish games (Roblox calls these 
‘experiences’), and play other users’ games. 

What potential risks are there? 

Roblox can be a fun way for children to be creative and work together, but there 
are some potential risks you should be aware of. 

●​    Inappropriate content: Roblox’s user-generated content isn’t rigorously 
age-rated like other platforms 

●​    Contact: strangers might try to talk to your child. This could be harmless, 
but some adults use platforms like Roblox to make contact with children to 
build relationships with them and later cause them harm 

●​    Bullying and griefing: ‘griefing’ is where someone intentionally ruins the 
game for others 

●​    In-game purchases: the game is free to play, but users can buy upgrades 
using the game’s currency known as ‘Robux’ 

8 steps to keep your child safe 

1. Create your own Roblox account and link it to your child’s account 

Follow the steps on Roblox’s site to create your own account, then link it to your 
child’s account. Then, you’ll be able to use parental controls. 

2. Filter content by using Roblox’s content maturity restrictions 

Follow the steps under ‘Content Controls’ on Roblox’s site to restrict the types of 
content your child sees. 

3. Set controls on interactions 

Follow the steps under ‘Communication Controls’ on Roblox’s site to control who 
your child can talk to. 

4. Tell your child to be careful about talking to people they don’t know 

https://en.help.roblox.com/hc/en-us/articles/30428321333140-Parents-How-to-Link-Your-Child-s-Account
https://en.help.roblox.com/hc/en-us/articles/30428310121620-Parental-Controls-Overview
https://en.help.roblox.com/hc/en-us/articles/30428310121620-Parental-Controls-Overview
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Anyone can pretend to be a child online, so they should be careful about what they 
share and who they accept ‘Friend Requests’ from. 

5. Set monthly spend restrictions to limit spending 

Follow the steps on Roblox’s site to limit how much your child spends on Roblox. 

If your child plays Roblox on Xbox, you’ll need to follow the steps on Microsoft’s 
site instead (you’ll need to set up a Family Safety account first). 

6. Make sure your child knows how to report and block users 

Roblox explains how to do this in its articles on reporting rule violations and 
blocking other users. 

7. Talk regularly with your child about what they’re doing online 

Make it more of an ongoing conversation – that way, they’re more likely to tell you 
if something goes wrong or upsets them. 

See tips from the NSPCC on talking to your child about online safety: 
https://www.nspcc.org.uk/keeping-children-safe/online-safety/talking-child-online-
safety/ 

8. Tell us about any bullying your child experiences 

If it involves other children at ICS, we can follow our anti-bullying procedures. And 
even if it doesn’t, knowing about it will help us to look out for your child. 

Roblox will automatically stop children under 13 sharing personal information, but 
it would be possible to make contact on Roblox and then move the conversation to 
another platform.  

 

https://en.help.roblox.com/hc/en-us/articles/4409125091348-Monthly-Spending-Limits
https://support.microsoft.com/en-us/account-billing/require-kids-to-ask-before-buying-from-the-microsoft-store-on-xbox-ffa7554b-8681-0080-9c78-47d02386ec79
https://support.microsoft.com/en-us/account-billing/require-kids-to-ask-before-buying-from-the-microsoft-store-on-xbox-ffa7554b-8681-0080-9c78-47d02386ec79
https://support.microsoft.com/en-gb/account-billing/getting-started-with-microsoft-family-safety-b6280c9d-38d7-82ff-0e4f-a6cb7e659344
https://en.help.roblox.com/hc/en-us/articles/203312410-How-to-Report-Rule-Violations
https://en.help.roblox.com/hc/en-us/articles/203314270-How-to-Block-Another-User
https://en.help.roblox.com/hc/en-us/articles/203314270-How-to-Block-Another-User
https://www.nspcc.org.uk/keeping-children-safe/online-safety/talking-child-online-safety/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/talking-child-online-safety/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/talking-child-online-safety/

